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Christian Brothers 
Services Overview

It is the goal of every employee at Christian Brothers Services to exemplify our 
Lasallian mission by understanding the needs of our members, protecting the 

human and financial resources of your institutions, and guiding member 
organizations in finding practical solutions to business needs.

Agenda
Organizational Changes

Vendor Transition Update

Online Access

Rates / Renewal Date 

PPO Change

Current Plan Design

Employee Communications

Health Benefit Services
Overview
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Administration Contacts

Our Partners

Administrator & Employee
Online Access
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Online Registration

Contact Wendy Hojnacki @ 800-807-0100 ext. 2451 
or wendy.hojnacki@cbservices.org to update your 
administrator access.

Log in as an Administrator to access your
Group’s on-line account through our home page.

Through the Administrators Section you will be
Able to process new enrollments, terminations, 
address changes, salary changes and much more!

Administrator’s Site

Administrator’s Site
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Online Benefits Information

www.myCBS.org/health

www.myCBS.org/health 

Your Single Sign On Source for all 
your benefits needs…

Use the PPO Link to look up providers.

Click on My Med Plan to view a Summary of 
Benefits.

My EOBs link automatically logs you into the 
claims systems for you to view EOBS.

My Health at Wellness Inc. links to Screening 
Results & Health Coaching Access, if applicable.

Your EOBs Online through 
Allied Benefit Systems, Inc.
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Rates / Next Renewal

Plan Design

Plan Design - Laity
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Plan Design - Laity

Plan Design - Laity

Plan Design - Laity
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Plan Design - Laity

Questions? – Contact Us

Mailing Address: Christian Brothers Employee Benefit Services
1205 Windham Parkway
Romeoville, IL 60446

HBS Customer Service: 800.807.0400
M-F 6:30 am – 7:00 pm CT

Email: hbscustomerservice@cbservices.org

CBEBT Participant Resource Center: mycbs.org/health

Employee Communication

CBEBT/BCBS ID CARD Mailer
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Member Name
John Wayne
Identification Number
PSC987654321

_____________________________       _____________________________

_____________________________       _____________________________

_____________________________       _____________________________

Employer 
Little Sisters of the Poor
Employer ID
E0401304 / 00006073

Group  No.         P35936

Rx Grp CBEBT01 BIN 610014

Plan PPO
Office Visit $30
Specialist Copay $50
Allergy Shot $5

CBEBT/BCBS ID CARD SAMPLE

Front of Card - Laity

CBEBT/BCBS MEDICAL ID CARD 
Back of Card - Laity

_____________________________       

_____________________________       _____________________________

_____________________________

Pre-approval required for hospital admissions, 
physical & speech therapy, home health care 
and durable medical equipment.

Hospitals or physicians: file claims with local 
BlueCross and/or BlueShield Plan.

File all other claims electronically with 
payor 38308 or mail to: 

CBEBT
1205 Windham Parkway
Romeoville, IL 60446 

www.mycbs.org/health 

Customer Service*
Pre-certification*
Find a PPO provider 
Medco Customer Service*
VSP for vision care discounts*

*  not a BlueCross BlueShield product_____________________________
BlueCross and BlueShield of Illinois, an 
independent licensee of the BlueCross 
BlueShield Association, provides 
administrative services only and does not 
assume any financial risk for claims.

1-800-807-0400
1-866-458-4002 
1-800-810-2583
1-800-718-6601
1-800-877-7195

Pharmacy benefits 
administrator not a 
BlueCross BlueShield 
product

CBEBT Dental ID CARD Mailer
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CBEBT ID CARD SAMPLE

Front of Card

Christian Brothers Employee Benefit Trust

Employer: Little Sisters of Poor

Issuer # (80840) Payor #38308
ID #  9xxxxxxxx Group # E0401304
Name: John Q. Sample
Care Type: Dental
Dental Network: Aetna Dental PPO

Aetna Dental Providers # 800-852-4877
All Other Dental Providers #800-807-0400

Send Claims to: 
Christian Brothers Employee Benefit Trust
1205 Windham Parkway
Romeoville, IL 60446-1679 

CBEBT ID CARD SAMPLE

Back of Card

Dental Coverage

This card is issued for the convenience of the employee and the 
Provider. It is not a guarantee that coverage is in effect.

If you have questions about benefits call the phone number shown on 
the front of this card.

Refer to your booklet for further details.

For discounts on vision care call VSP at 800-877-7195.

www.mycbs.org/health 12/6/12

BCBS PPO Provider Lookup
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BCBS PPO Provider Lookup

Express Scripts Notification
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Annual Notifications

QUESTIONSQUESTIONS

For questions regarding Health
Benefit Services

contact:

Karen Sims
karen.sims@cbservices.org

800.807.0100 x2494
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For a link to the handouts from 
today’s webinar contact:

Jennifer Cooley 
via email: jennifer.cooley@cbservices.org

or 800.807.0100 x3032
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Thank You


