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To access the online bill pay for your account(s), first log into your administrator account at cbservices.org and select the            button at the 
top right of the screen. Once logged in, follow the directions below to access the online bill pay option. 
 

Step 1 Select Employee Benefit Trust from the blue bar across the top of the screen and then select Invoices from the menu displayed 
on the left as shown below.  

 

 
 

Step 2  Then click on Bill pay      
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Step 3 All open amounts will be displayed.  Select Pay Now!  
 
 
  
 
 
 
 
 
 
 

Note: The first time you log into the online bill pay, you will be asked to select and label a security image and accept terms. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

1. Click on an image to select it.

2. Label the image below

3. Check the terms of service by checking the box.

ORGANIZATION NAME 001122
 



Online Bill Pay 
 

  

 3  

In
fo

rm
at

io
n 

&
 T

ec
hn

ol
og

y 
Se

rv
ic

es
 

Step 3 You will be directed to the bill pay site (this may take a moment). Once connected the following page will be displayed.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 4 Once your payment is successfully processed, a confirmation screen will be displayed as shown below. 
 

 
 

 
 
 
 
 
 
 
 

* Note: The first time you access 
this feature, you will need to select 
Add a Payment Method to set up 
your bank information. You may add 
multiple payment methods. 

1. Select accounts to pay. 2. Enter amount being paid if 
different than open amount. 

4. Review your options and then 
select Continue to Payment to 
process the transaction. 

3. Select Payment Method to be used 
for this transaction. 

Note:  Please check your banking arrangements.  If you have a 
debit block activated on your account you will need to provide 
your bank with company id #4363489253 to allow for CBEBT's 
bank to debit the funds from it.  If you do not have a debit block 
on your account, there is nothing you need to do. 


